SYARAT DAN KETENTUAN SPONSORSHIP / SPONSORSHIP TERMS AND CONDITIONS
SWAM 2026
	1. Ruang Lingkup dan Dokumen yang Mengikat
Syarat dan Ketentuan ini berlaku bagi seluruh reservasi booth, Speaking Session, sponsorship package, dan fasilitas tambahan.
Formulir Kepesertaan Acara (FKA), Syarat dan Ketentuan Sponsorship, Tata Tertib Exhibitor, Proposal Sponsorship, Invoice, dan konfirmasi tertulis merupakan satu kesatuan yang tidak dapat dipisahkan.
	1. Scope and Binding Documents
These Terms and Conditions shall apply to all reservations of exhibition booths, Speaking Sessions, sponsorship packages, webinars, and additional event services ("Add-ons").
The Event Participation Form ("EPF"), these Sponsorship Terms and Conditions, the Exhibitor Rules and Regulations, Sponsorship Proposal, invoices, proforma invoices, and all written confirmations issued by the Organizer shall constitute one integrated and legally binding agreement between the Organizer and the Sponsor.

	2. Registrasi dan Pembuatan FKA
Sebelum memilih booth, sponsor wajib registrasi ke dalam website SWAM Exhibition dan mengisi profile form sebagai dasar pembuatan FKA.
	2. Registration and Event Participation Form (EPF)
Prior to selecting an exhibition booth, each Sponsor shall register through the official SWAM Exhibition website and complete the required company profile information. Such information shall serve as the basis for the preparation and issuance of the Event Participation Form (EPF).

	3. Perubahan Reservasi
a. Penambahan Reservasi Booth
Selama acara Launching, sponsor dapat menambah reservasi booth sesuai dengan persetujuan dan ketersediaan booth. Bila memerlukan penambahan booth, maka harus memberi konfirmasi kepada admin untuk membuka akses kembali.
b. Pemindahan Reservasi Booth
Pemindahan reservasi booth dapat dilakukan pada saat H+1 acara Launching.
Setiap pengurangan atau pembatalan reservasi yang dilakukan setelah konfirmasi dari pihak sponsor akan dikenakan penalti 25% sesuai ketentuan dalam Poin 8, ditambah pajak yang telah dibayarkan dan tidak dapat dikembalikan. Sponsor yang mengurangi atau membatalkan reservasi booth tidak dapat menetap di lokasi awal yang telah dipilih.
	3. Reservation Amendments
a. Additional Booth Reservations
During the Launching Event, a Sponsor may increase the number of booth reservations, subject to booth availability and the Organizer's approval. Where additional booths are requested after the initial reservation has been confirmed, the Sponsor shall notify the Organizer to reopen the reservation access.
b. Booth Relocation
Requests to relocate a reserved booth may only be submitted commencing on the first day (H+1) following the Launching Event and shall remain subject to booth availability and the Organizer's approval.
Any reduction or cancellation of a confirmed booth reservation shall be subject to a cancellation penalty of twenty-five percent (25%) in accordance with Clause 8. Any taxes already paid shall be non-refundable. Sponsors who reduce or cancel their booth reservation shall not retain or occupy the originally selected booth location.

	4. Sponsor yang Tidak Menghadiri Acara Launching
Sponsor yang tidak menghadiri Acara Launching hanya dapat memilih lokasi booth mulai H+2 setelah Acara Launching.
	4. Sponsors Not Attending the Launching Event
Sponsors who do not attend the Launching Event shall only be entitled to select their booth location beginning on the second day (H+2) after the Launching Event, subject to the remaining booth availability.

	5. Diskon Pelunasan Penuh
Sponsor yang melunasi seluruh nilai reservasi dalam 14 (empat belas) hari kalender setelah proforma invoice diterbitkan pada Acara Launching memperoleh diskon 5% dari harga booth yang disepakati sebelum pajak.
	5. Full Payment Discount
Sponsors who settle the full reservation amount within fourteen (14) calendar days from the issuance date of the Proforma Invoice during the Launching Event shall be entitled to a five percent (5%) discount on the agreed booth price before applicable taxes.

	6. Invoice dan Pembayaran
A. Pembayaran booth pada Acara Launching
· Setelah sponsor memberikan konfirmasi terhadap reservasi booth, Penyelenggara menerbitkan Proforma Invoice.
· Sponsor diwajibkan melakukan pembayaran pada saat acara Launching sebesar 10% dari nilai total reservasi booth setelah pemilihan booth. Pembayaran ini digunakan sebagai tanda jadi pertama (DP pertama).
· Sponsor diwajibkan untuk melakukan pembayaran uang muka kedua (DP kedua) sebesar 15% dari total nilai yang telah disepakati selambat-lambatnya 30 (tiga puluh) hari kalender sejak tanggal penerbitan proforma invoice.
· Pelunasan wajib dilakukan paling lambat 30 (tiga puluh) hari sebelum tanggal acara (D-30).
B. Pembayaran booth diluar Acara Launching
· Setelah sponsor memberikan konfirmasi terhadap reservasi booth, Penyelenggara menerbitkan Proforma Invoice.
· Sponsor diwajibkan melakukan pembayaran sebesar 25% dari nilai total reservasi booth selambat-lambatnya 14 (empat belas) hari setelah proforma invoice diterbitkan. Pembayaran ini digunakan sebagai tanda jadi (DP).
· Pelunasan wajib dilakukan paling lambat 30 (tiga puluh) hari sebelum tanggal acara (D-30).
C. Pembayaran speaking time
· Setelah sponsor memberikan konfirmasi terhadap reservasi booth, Penyelenggara menerbitkan Proforma Invoice.
· Sponsor diwajibkan melakukan pembayaran pada saat pemesanan sebesar 25% dari total nilai yang telah disepakati selambat-lambatnya 14 (empat belas) hari kalender sejak tanggal penerbitan proforma invoice.
· Pelunasan wajib dilakukan paling lambat 30 (tiga puluh) hari sebelum tanggal acara (D-30).
D. Pembayaran webinar dan add-on
· Setelah sponsor memberikan konfirmasi terhadap reservasi booth, Penyelenggara menerbitkan Proforma Invoice.
· Sponsor diwajibkan membayar lunas saat pemesanan.
Pembayaran hanya sah apabila dilakukan melalui website resmi SWAM Exhibition.
	6. Invoicing and Payment
A. Booth Reservations During the Launching Event
· Upon confirmation of the booth reservation by the Sponsor, the Organizer shall issue a Proforma Invoice.
· The Sponsor shall pay ten percent (10%) of the total booth reservation value during the Launching Event immediately after booth selection. Such payment shall constitute the First Deposit.
· The Sponsor shall pay the Second Deposit equal to fifteen percent (15%) of the agreed total reservation value no later than thirty (30) calendar days from the issuance date of the Proforma Invoice.
· The remaining balance shall be paid in full no later than thirty (30) calendar days before the commencement of the event (D-30).
B. Booth Reservations Outside the Launching Event
· Upon confirmation of the booth reservation, the Organizer shall issue a Proforma Invoice.
· The Sponsor shall pay twenty-five percent (25%) of the total reservation value within fourteen (14) calendar days from the issuance date of the Proforma Invoice as the initial deposit.
· The remaining balance shall be paid no later than thirty (30) calendar days prior to the event (D-30).
C. Speaking Session Reservations
· Upon confirmation of the Speaking Session reservation, the Organizer shall issue a Proforma Invoice.
· The Sponsor shall pay twenty-five percent (25%) of the agreed reservation value within fourteen (14) calendar days from the issuance date of the Proforma Invoice.
· The remaining balance shall be paid no later than thirty (30) calendar days before the event (D-30).
D. Webinar and Add-on Reservations
· Upon confirmation of the reservation, the Organizer shall issue a Proforma Invoice.
· Full payment shall be made at the time of reservation.
All payments shall only be deemed valid if made through the official SWAM Exhibition website or other payment channels expressly designated by the Organizer.

	7. Pajak dan Biaya Bank
· Harga produk yang tercantum pada website SWAM Exhibition belum termasuk pajak.
· Apabila dilakukan pemotongan pajak, sponsor wajib mengunggah bukti pembayaran yang sah kepada penyelenggara.
· Biaya administrasi ditanggung oleh sponsor.
	7. Taxes and Banking Charges
· All prices published on the SWAM Exhibition website are exclusive of applicable taxes unless expressly stated otherwise.
· Where withholding tax is applicable, the Sponsor shall provide the Organizer with a valid withholding tax certificate or other legally acceptable proof of tax payment.
· All bank charges, transfer fees, intermediary bank fees, and administrative costs shall be borne exclusively by the Sponsor.

	8. Pembatalan Pembelian
Semua pembatalan dilakukan dengan mengisi formular Surat Pembatalan Resmi melalui website SWAM Exhibition.
Pembatalan booth secara keseluruhan dalam suatu event menyebabkan pembatalan speaking session, webinar, dan add-on dalam event tersebut.
Bila terjadi pembatalan, penyelenggara berhak mengalihkan booth dan/atau sesi tersebut kepada Sponsor lain.
Penalti pembatalan reservasi booth berlaku sebagai berikut:
· Dari hari pemesanan sampai dengan D-61: 25%;
· D-60 sampai dengan D-31: 50%;
· D-30 atau kurang: 100% dari total nilai.
Penalti pembatalan reservasi speaking time berlaku sebagai berikut:
· Dari hari pemesanan sampai dengan D-61: 25%;
· D-60 atau kurang: 100% dari total nilai.
Apabila Sponsor belum melunasi penalti pembatalan, Sponsor tidak diperkenankan berpartisipasi dalam seluruh acara SWAM sampai penalti tersebut dilunasi. Ketentuan pembatalan ini berlaku bagi reservasi booth maupun Speaking Session.
Pembatalan pemesanan produk add-on dan webinar, investasi yang telah terbayarkan tidak dapat dikembalikan.
	8. Cancellation
All cancellation requests must be submitted through the Official Cancellation Form available on the SWAM Exhibition website.
Cancellation of all booth reservations for a particular event shall automatically result in the cancellation of any associated Speaking Sessions, webinars, and Add-ons for the same event.
Upon cancellation, the Organizer shall have the right to reassign the cancelled booth and/or session to another Sponsor without further notice.
Booth Reservation Cancellation Charges
· From the reservation date until D-61: 25% of the total reservation value.
· From D-60 until D-31: 50% of the total reservation value.
· D-30 or later: 100% of the total reservation value.
Speaking Session Cancellation Charges
· From the reservation date until D-61: 25% of the total reservation value.
· D-60 or later: 100% of the total reservation value.
Sponsors who fail to settle any applicable cancellation charges shall not be permitted to participate in any SWAM events until all outstanding cancellation charges have been fully paid.
Cancellation of webinars and Add-ons shall not be eligible for any refund. All payments made shall be non-refundable.

	9. Keterlambatan atau Kegagalan Pembayaran
Apabila kewajiban pembayaran tidak dipenuhi sesuai waktu yang ditentukan dalam Poin 6, Sponsor dianggap membatalkan kepesertaan dan Penyelenggara berhak:
· menahan seluruh fasilitas Sponsor;
· membatalkan reservasi;
· mengalokasikan kembali booth dan/atau sesi; dan
· mengenakan penalti pembatalan sesuai Poin 8, tanpa menghapus kewajiban Sponsor lainnya.
	9. Late Payment or Payment Default
Failure to make payment within the timeframes specified in Clause 6 shall constitute a cancellation by the Sponsor.
In such event, the Organizer shall be entitled, without limitation, to:
· suspend all Sponsor privileges and benefits;
· cancel the reservation;
· reallocate the booth and/or session to another Sponsor; and
· impose the applicable cancellation charges under Clause 8,
without prejudice to any other rights or remedies available to the Organizer.

	10. Perubahan Acara dan Keadaan Kahar (Force Majeure)
Penyelenggara berhak mengubah tanggal, tempat, format, susunan acara, pembicara, denah, atau alokasi booth karena alasan keselamatan, operasional, instruksi pemerintah, kebijakan venue, atau keadaan di luar kendali wajar Penyelenggara. Perubahan tersebut tidak dianggap sebagai pembatalan sepanjang acara tetap diselenggarakan atau dijadwalkan ulang secara wajar.
	10. Event Changes and Force Majeure
The Organizer reserves the right to modify the event date, venue, format, programme, speakers, floor plan, booth allocation, or any other aspect of the event due to operational requirements, safety considerations, governmental regulations, venue policies, or circumstances beyond the reasonable control of the Organizer ("Force Majeure").
Such changes shall not constitute a cancellation provided that the event is held or reasonably rescheduled.

	11. Relokasi Venue dan Booth
Penyelenggara dapat merelokasi venue dan booth karena kebutuhan teknis, keamanan, kapasitas, atau instruksi venue dan akan mengupayakan lokasi pengganti dengan kategori atau nilai yang setara.
	11. Venue and Booth Relocation
The Organizer reserves the right to relocate the venue and/or exhibition booths where required for operational, technical, safety, venue, or capacity reasons.
Where practicable, the Organizer shall provide an alternative booth location of comparable category and commercial value.

	12. Penggunaan Merek dan Dokumentasi
Penggunaan nama, logo, materi, foto, atau identitas SWAM wajib mendapat persetujuan tertulis dari Penyelenggara. Sponsor memberikan izin kepada Penyelenggara untuk menggunakan nama dan logo Sponsor untuk promosi dan dokumentasi acara sesuai paket yang disepakati.
	12. Use of Trademarks and Event Documentation
The Sponsor shall not use the name, logo, trademarks, branding materials, photographs, or other intellectual property belonging to SWAM without the Organizer's prior written approval.
The Sponsor grants the Organizer a non-exclusive, royalty-free right to use the Sponsor's name, logo, trademarks, and promotional materials for event marketing, publicity, documentation, and post-event reporting in accordance with the sponsorship package purchased.

	13. Data Pribadi
Sponsor menyetujui penggunaan data yang diberikan untuk keperluan administrasi, komunikasi, pembayaran, keamanan, dokumentasi, dan pelaksanaan acara sesuai ketentuan perlindungan data yang berlaku.
	13. Personal Data
The Sponsor consents to the collection, processing, storage, and use of its personal and corporate data for purposes including, but not limited to, event administration, payment processing, communications, security, documentation, marketing related to the event, and compliance with applicable data protection laws and regulations.

	14. Sanksi dan Pembatasan Kepesertaan
Sponsor yang melanggar ketentuan legalitas produk atau ketentuan acara dapat dilarang mengikuti seluruh acara SWAM sampai dengan 12 (dua belas) bulan sejak tanggal pelanggaran, tanpa mengurangi hak Penyelenggara untuk menuntut ganti rugi.
	14. Sanctions and Restriction of Participation
Sponsors found to have violated applicable laws, product legality requirements, intellectual property rights, event policies, or these Terms and Conditions may be prohibited from participating in any SWAM event for a period of up to twelve (12) months from the date of such violation.
Such restriction shall be without prejudice to the Organizer's right to claim damages or pursue any other legal remedies available under applicable law.

	15. Hukum yang Berlaku dan Penyelesaian Sengketa
Dokumen ini tunduk pada hukum Republik Indonesia. Setiap sengketa terlebih dahulu diselesaikan melalui musyawarah. Apabila tidak tercapai kesepakatan, para pihak memilih domisili hukum pada Pengadilan Negeri Surabaya, kecuali disepakati lain secara tertulis.
	15. Governing Law and Dispute Resolution
These Terms and Conditions shall be governed by and construed in accordance with the laws of the Republic of Indonesia.
Any dispute arising out of or in connection with these Terms and Conditions shall first be resolved amicably through good-faith negotiations.
If no settlement is reached, the Parties irrevocably submit to the exclusive jurisdiction of the District Court of Surabaya (Pengadilan Negeri Surabaya), unless otherwise agreed in writing.

	16. Bahasa
Dokumen ini dibuat dalam Bahasa Indonesia dan Bahasa Inggris. Apabila terdapat perbedaan penafsiran, versi Bahasa Indonesia yang berlaku.
	16. Language
These Terms and Conditions are executed in both the Indonesian and English languages.
In the event of any inconsistency, ambiguity, or conflict in interpretation between the two versions, the Indonesian version shall prevail.

	TELAH MEMBACA DAN MENYETUJUI / READ AND AGREED
Untuk dan atas nama Sponsor/Exhibitor / For and on behalf of the Sponsor/Exhibitor

Nama Perusahaan / Company Name: ______________________________________________
Nama / Name: ________________________________________________________________
Jabatan / Position: ___________________________________________________________
Tanggal / Date: ______________________________________________________________

Tanda Tangan dan Stempel Perusahaan / Signature and Company Stamp:

______________________________________________




	Paraf Penyelenggara /
Organizer Initials



	Paraf Sponsor/Exhibitor /
Sponsor/Exhibitor Initials





